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The care and management of property and the provision of equipment and service.
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The four major areas of Housekeeping responsibilities are:
1. Management of people, equipment and supplies.
2. Preservation of building Finishes, fabrics and Furnishings

3. Controlling costs.
4. Keeping records.
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The housekeeper is responsible for setting the scene and for maintaining the
quality of the scenery. This requires continuous communication and

cooperation with the other hotel departments to ensure high standards in house
cleanliness.
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Housekeeping Sl ls ol

Laundry bags i uluesi
Laundry list Jcus @353
Stationary iuligs @l oo
Hangers orleled
Housekeeping report LIl (ol iyl
Vacant room ) LI 3,2
Occupied room Ugiiua 18,0
Check out room sl Layole 23,2
Do not disturb (DND) Zle3¥ anc sls
(O00) Out of order Al Els yud o yal
Lost & Found 3 il g ol gaall
Extra bed 2 Lol oy
Baby Cot/Crib Jabs 1y
Floor supervisor 93 by
Rooms Division Cayall pllad
Room Attendant 28,301 Calaie
Houseman DBl Jale
Linen keeper el Ll Jg 5
Morning shift T Lol 23 511
Main lobby iy gl
Guest rooms N3l o,
Guest stairs V5L Lo Ll @ISk
Fire stairs skl oles
Service elevators crlalad! e lins
Linen room el Ll 18,2

Laundry Lol



